Eye Health Manager

Training Session

©2021 Envolve Benefit Options



Who is Envolve Vision?

* One of the nation’s leading benefit companies
* Providing vision care since 1986
 Members inall 50 states
* We offerroutine vision plans directly to:

— Managed Care Organizations

— Employers

— Municipalities

— Unions

— Other trade groups

 We have in-depth experience in routine and medical eye care benefits

— Disease intervention programs

— HEDIS initiatives

— Preventive screenings

— Employer and health planreporting
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Let's Get Started!

The call will now be placed in Mute Status until the
completion of the presentation.

We will provide a Q&A session at the end of today’s
conference call.

We appreciate your cooperation!
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What is Eye Health Manager?

Eye Health Manager is a secure and HIPAA-compliant,

internet based, web portal. It is accessible 24 hours a
day, 7 days a week, to all participating providers.

The most frequently utilized tools available via Eye Health
Manager are:

— Update secure login username and password

— View member benefits and eligibility

— Claim entry and status verification

— Prior authorization requests and status

verification

— Claim audit tools

— Upload claim attachments

— EOBreview, download to Excel format, and reprint

— Access provider office manuals

— Access medical management policies
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Access Eye Health Manager...

envo.lve’ 1. In your web browser ,enter visionbenefits.envolvehealth.com.

Benefit Options Contact Us | About Us

2. Restyour cursor over For Providers
tab to log into Eye Health Manager.

Find A Provider For Providers

See the Future with Envolve Vision!

Non-Discrimination Motfice
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Access Eye Health Manager...

Welcome Vision Providers! 3. Enter your username

Click here to learn more about Envolve Vision PrOVider LO gin

If vou are a contracted Envolve Vision provider, click here to register now.

Once vou have created an account, vou can use the Eve Health Manager SErNAMme
provider portal to: ]
» Verify member eligibility Username

+ Manage Claims

+ Check the status of a claim

« Review past claim submissions
» Reprint EOPs Password
« View office manual and plan specifications

« View Envelve Vision's policies and proceduores

4. Enter your password

Password

o Somwitive, Max 25 charscicrs

R - |7
You have three (3) ways to update vour information for Fergol Passivord?

the Provider Directory:

« Complete nd submit the following form: Online Provider 3
Update Form; I—-Ogln [
« Call us at $00-531-2818; or

s Email us at Envolve ddvancedCareUnifgEnvolveHealth com
Click here for more Provider Update Forms

5. Click Login

The secure entine Eyr Hoald Warsgsr & available to sll participating Providers. By lozging in eo thix
sire, vou indicate veur acceptance of the On-line Healch Information Sheet, Disclosares, and Access
Apreement.

Become a Provider Education Ounline Forms Update Email Addresz Learn more about Envolve Vizsion
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What would you like todo?

Thank you for participating with us.

Patients

Claims = .
the end of your session.

Authorizations -

Louisiana Providers Only - Notice
Provider Resources «
Clickyour _

selection
Reprint EOP's

What you Need to Know about COVID-19

Manage Providers

Update Login . . .
R New Claim Appeal / Reconsideration Request Form Required.
OptiNow
Member Benefits File A Claim

Welcome to the Envolve Vision Online Health Manager. To begin, choose an item from the )
left. To ensure the highest level of security, please choose the signoff button and close you OpthOW

Audit Tools Out of date browser disallowed after 2/28/2021 - Upgrade now.

Choices are:
Patients

Claims
Authorizations
Provider Resources
Audit Tools

Reprint EOPs
Manage Providers
Update Login

[ +]

Authorizations

*Look for important news, updates and current events.*
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View Member Benefits

=
S—

e
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View Member Benefits
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View Member Benefits
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Claim Entry
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Claim Entry
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Claim Entry

(7

(8)
(9
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Claim Entry

(16)

©2021 Envolve Benefit Options



Claim Entry
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Claim Entry Reviewthe orm carefully o ensureaccuracy”
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Claim Entry

©2021Envolve Benefit Options



Claim Attachments

d
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Claim Attachments (add files)

>




Claim Attachments (add files)

?

4. Once the file is added,
click Start upload.
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Claim Attachments (complete)

P
B,
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Claim Status Check




Claim Status Check
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Claim Status Check

—
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Claim Search
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Claim Search

—

©2021 Envolve Benefit Options



Submitting Corrected Claims




Submitting Corrected Claims

|

6. Select the member that you want to check the claim status for.
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Submitting Corrected Claims

Rt
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Submitting Corrected Claims

9. Select the member that you want to file a corrected claim for.
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Submitting Corrected Claims
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Submitting Corrected Claims

Select the address where services were rendered.

/

Click Continue.
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Submitting Corrected Claims
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View Authorizations

©2021 Envolve Benefit Options



View Authorizations

| —
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View Authorizations
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View Authorizations
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View Authorizations
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Authorization Search
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Authorization Entry

/

©2021 Envolve Benefit Options

Select Request Authorization.
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Authorization Entry
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Authorization Entry

.
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Authorization Entry
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Authorization Entry

_
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Authorization Entry
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Audit Tools
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Audit Tools

Toview the detail of

previously

submitted claims,
click Detail.

Claim Audit Summary ©@
Claims Member MemID Provider NgCode DateBcvd DatePd HCEA(1500)
SrvcDate ProcCode Freq Billed Total Avg Allod Copay Ded. Cob Coins  Withhold Nerbd
rvus $irvu
201701096805 00063535 KILDARE, JAMES T. Z0oLoo Detail
V2020 1 100 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
20170223A009 61940451 KILDARE JAMES T. Z00.00 Detail
92014 1 $10.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
92015 1 $10.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
66984 1 $25.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
V020 1 $25.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Vaioo 2 $50.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
65750 1 $15.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
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Audit Tools
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Reprint Explanation of Benefits (EOB)

(1)
(2)
(3)
(4)

(5)

(6)
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Online User Guide
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Office Manuals
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Office Manuals

©2021 Envolve Benefit Options



Policies and Procedures
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Policies and Procedures
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Policies and Procedures
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Provider Education
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Manage Providers
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Manage Providers-Activating Providers

=
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Manage Providers- Disabling Providers
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Update Login
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Update Login
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Update Login

i
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Update Login
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Update Login
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Update Login
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Group Information
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Group Information

This page is the same group
information that the members can

Welcome Centene Corporation Memby “Hli%e:

Ready to get started? Take advantage of your vision benefits in 4 easy steps:

Step 1 - Search for providers in your area
Step 2 - Select up to 3 network providers locations convenient to you
Step 3 - Print out your customized benefit summary and provider listing

‘\SEP 4 - Call & schedule appointment with the network provider of your choice
Centepe amnlrvaas hawva nnlimitad arcace #n Ervnbeas Banafit Op.tiuns CDnciergE team. We encourage you

to em| Click on My Benefits to view the ur appointment. Envolve Benefit Options will
setup Jetailed benefit information for this wider to ensure your benefit is administered
cormec!

group.

Envolve Benetit Options concierge team can also help with:

= Locating an in-network provider

= Reviewing benefits and answering benefit questions

= Estimating/minimizing out-of-pocket expense

= MNominating a provider for Envolve Benefit Options network

= Obtaining access to Envolve Benefit Options secure member site
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Group Information
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Group Information
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We are here to helpyou!

* The Envolve Vision team is here to assist with any
questions that you may have. You may contact our
Customer Solutions Department:

— By phone at (800) 531-2818

— By email at
visioncustomersolutions@envolvehealth.com

— By fax at (800) 980-4002

— By web chat: log into the Eye Health Manager on
www.visionbenefits.envolvehealth.com

As a reminder, please refrain from sending memberdemographics or personal health information
(PHI) through unsecure email.
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Question and Answer
Session!
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