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Follow Us! Contact Us! 

                            
 
 
 
 

Our teams are available 
and ready to help! 

Customer Service:    
(800) 840-7032        

Utilization Management:  
(800) 368-4345 

Network Management:     
(800) 531-2818 

OptiCare Managed Vision has officially  
rebranded to Envolve Vision! 

Envolve Vision, Inc. is a subsidiary of Envolve Benefit Options, Inc.  
We are the same company dedicated to you and your patients’ needs, but with a fresh 
new look and outlook.  As a new, integrated company, Envolve Vision is focused on    
providing you and your patients  quality health related services.  

For more information please call us at (800) 334-3937 or visit our new website at          
visionbenefits.envolvehealth.com  

Emdeon is now  
Change Healthcare 

 
Envolve’s contracted online claim  

submissions company, Emdeon, has  
rebranded to Change Healthcare.  

Emdeon rebranded to Change Healthcare
in order to reflect the company's evolution
towards more value-based solutions for 

its diverse customer base. 
Envolve providers can still file their 
claims electronically using the same 

payer ID at  
changehealthcare.com. 

 
 

 
Additional information about Emdeon’s 
rebrand to Change Healthcare, including 
FAQ’s is located at the following link: 

http://emdeon.mediaroom.com/news-
releases?item=202  

Envolve Provider Education 
 

As part of Envolve’s on-going commitment 
to provide quality services to providers. We 
are inviting you to join us on June 23rd for 
an online instructor-led seminar to learn 
how to utilize the features of Envolve’s    

provider portal Eye Health Manager and 
OptiNow.  

For additional information, visit our website 
(visionbenefits.envolvehealth.com) 

and click on Providers and Education. 
 

As a reminder, Envolve’s Utilization       
Management’s clinical criteria is available by 

logging into Eye Health Manager and     
clicking on Policies and Procedures and 

then Utilization Management. If you do not 
have access to Eye Health Manager copies 
of our clinical  criteria can be requested by 
calling Customer Service at 800-940-7032.  
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